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Areas of Expertise
•	 First Notice of Loss Triage
•	 Fraud Risk Identification Support
•	 SIU Case Prioritization
•	 Property and Commercial Claims
•	 Business Interruption and Complex Loss
•	 Catastrophe and Surge Response
•	 High-Volume Claims Operations
•	 Investigative Claims Support
•	 Claims Review and Oversight

Solutions Offered

•	 Loss Adjusting
•	 Claims Review and Oversight
•	 Behavioral Intelligence-Supported Triage
•	 Fraud Mitigation Support
•	 SIU Prioritization Support
•	 Catastrophe Claims Handling
•	 Complex Loss Investigation
•	 Claims Consultancy

Managing Loss Worldwide

International Loss Adjusting 
and Claims Management 

Capabilities Statement

Claims teams must identify risk quickly, prioritize resources effectively, and make 
informed decisions without slowing the claims process.

Lowers Behavioral Intelligence, powered by AuthentIQ, uses advanced voice analytics 
to evaluate behavioral and emotional responses during structured claims conversations. 
It identifies indicators such as cognitive conflict, stress, and uncertainty, helping claims 
professionals determine where closer review may be warranted.

The technology does not determine whether fraud has occurred. It provides adjusters, 
investigators, and Special Investigation Units with an additional source of intelligence to 
support claims triage, investigative focus, and resource allocation.

Combined with Adjusteck’s global loss adjusting and claims management expertise, 
Lowers Behavioral Intelligence helps organizations make more focused and consistent 
decisions across the claims lifecycle.

Smarter Insight. More Focused Claims Decisions.

Lowers Behavioral Intelligence
Powered by AuthentIQ

Supporting Smarter Claims Management
Not every claim requires the same level of scrutiny. Lowers 
Behavioral Intelligence helps claims teams identify which cases 
may benefit from additional questions, supporting documentation, 
specialist review, or further investigation.

The technology is designed to strengthen professional judgment, not 
replace it.

Key Benefits
•	 Earlier visibility into potential areas of concern
•	 More consistent claims triage
•	 Better allocation of investigative resources
•	 Stronger focus for follow-up questions
•	 More informed SIU escalation decisions
•	 Greater efficiency in high-volume environments

Behavioral Intelligence in Context
Stress does not prove fraud, and the absence of stress does not 
prove that a claim is legitimate. Findings must be considered 
alongside claim documentation, available evidence, investigative 
results, and professional judgment.

The purpose is not to deliver a true-or-false conclusion. It is to help 
claims teams answer a more useful question: Where should we look 
more closely?

https://lowersriskgroup.com/adjusteck/submit-a-claim/
https://lowersriskgroup.com/adjusteck/


About Adjusteck
Adjusteck is a full-service international loss adjusting and claims 
management firm serving insurers, reinsurers, brokers, and self-
insured organizations worldwide.

We combine experienced claims professionals, specialist expertise, 
and practical technology to help clients manage losses with greater 
clarity, consistency, and control.

Headquarters:
125 East Hirst Road, Suite 3C 
Purcellville, VA 20132  
Phone: 540.338.7151  |  Fax: 540.338.3131

LowersRiskGroup.com

Where It Adds Value

Property & Commercial Claims: Add another layer of intelligence during claims intake, interviews, 
and investigative review.

Catastrophe Response: Prioritize claims and allocate resources more effectively during periods of 
increased volume.

Fraud Mitigation: Identify responses that may warrant additional questions, verification, or 
specialist review.

Complex Losses: Support investigative focus in high-value or technically complex claims.

High-Volume Operations: Apply a consistent and scalable approach to claims triage and prioritization.

How It Works

Assess: The claimant responds to a defined set of questions through a phone call, mobile application, 
or digital survey.

Analyze: Vocal responses are evaluated for behavioral and emotional indicators, including cognitive 
conflict, stress, and uncertainty.

Prioritize: Findings are translated into low, medium, or high-risk indicators, helping claims 
professionals identify where further review may be warranted.

Investigate: Adjusters and investigators consider the results alongside claim documentation, 
supporting evidence, and other relevant information.

Adjusteck.com


