See Where Risk May Require a Closer Look

Lowers Behavioral Intelligence adds a new layer of insight to claims, investigations, and risk assessments.

Powered by AuthentlQ’s voice analytics technology and supported by L&A's investigative and risk management expertise, the
solution identifies behavioral reactions that may indicate stress, uncertainty, or cognitive conflict. These insights help teams

determine where additional review may be warranted.

It does not determine whether someone is telling the truth or replace professional judgment. It helps organizations focus attention,

prioritize resources, and make more informed decisions.

Identify Potential Areas of Concern

Recognize behavioral indicators that may warrant additional
questions, documentation, or review.

Prioritize Investigations

Help claims and investigative teams focus resources on
higher-risk interactions.

Support Consistent Assessments

Apply a structured and repeatable process across individual
cases or high—-volume programs.

Strengthen Existing Workflows

Add behavioral insight without replacing established
processes or experienced professionals.

Technology provides an indicator. Experience determines
what happens next.

L&A combines behavioral intelligence technology with
decades of expertise in investigations, compliance, loss
prevention, and risk management. We help clients interpret
results responsibly and determine when further review or
investigation may be appropriate.
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Stress does not prove deception, and the absence of stress
does not establish truthfulness. Results provide additional
context and should be considered alongside evidence,
established procedures, and professional judgment.

How It Works

1. Conduct the Assessment

Participants respond to structured questions
through an approved voice-based channel.

2. Analyze Behavioral Reactions

AuthentlQ assesses vocal responses for
behavioral indicators and assigns low, medium,
or high risk results.

3. Determine the Next Step

Results help teams decide whether additional
questions, documentation, review, or
investigation may be warranted.

Call today to learn how we can help you.
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Insurance & Claims: Add behavioral context during claims intake, triage, or investigation to help identify
responses that may warrant closer review.

Investigations: Help prioritize cases, refine questioning, and identify areas where additional information or
verification may be needed.

Insider Risk: Add human behavioral insight to existing insider threat, incident reporting, and
investigative programs.

High-Risk Operations: Support risk assessments in environments involving sensitive information,
valuable assets, financial responsibility, or elevated levels of trust.

Earlier visibility into potential risk Better allocation of specialized resources

More focused claims and investigations Consistent, scalable assessment processes

Make Behavioral Insight Part of Your Risk Strategy

Learn how Lowers Behavioral Intelligence, Powered by AuthentlQ, can help your organization improve visibility,

o

Call today to learn how we can help you.

prioritize resources, and strengthen decisions.
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A Lowers Risk Group Company | www.LowersRiskGroup.com . . .
Lowers & Associates provides risk management,

investigative, compliance, and loss prevention services to
organizations operating in high-risk and highly regulated

www.lowersrisk.com | 540.338.7151 environments. We develop solutions aligned with each
DCJS # 11-17841 client’s operational needs and risk profile.




